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1. GENERAL ENQUIRY
There are 2 options under the general enquiry
1. Transaction Enquiry(Accounts)
2. Payment Enquiry
a. General Enquiry - Transaction Enquiry

Menu Option
_“‘ U fo NETWORK BILLING SYSTEM [ 4
legister Credit Card Billng s and always will be an important part of any business operadon. A good biling system, therefore, not only saves money and resources, it also allows
e s T iy s Gocnr bl 2k amyEmsn. Wik B Grovsomg awplsamis o Caslioores sulisboctiom: busmescas vl wow faove T took ta eam Sochmelopies o
improve thew overall billing process.
depost Tnguiry
gg‘mum«
Why you should use the Network Billing System?
CrnmsonLogic’s Network Billing System is » single solution that caters to sll your billing needs from incorporating flexible pricng plans for each product or service to supporting
multipie currencies and payment options. In fact, the system can also integrate your mm.m,mmm,umwu;mrmyum.manm(
approach to biling.
Bibing Ergury
% = - S T | AR o2 < = R =

Gnng Solutions

m Daily Transaction Enquiry
By Account
Transachon Enguiry l User ID

Paymant Enquiry

- R

Aczount Operator 1D cnmsonlogsc

'CREDIT CARD ADMIN Account ID: peicc2

oesositaomIn

Sapastt Enquiry 1 Enauiry Detaits

Add Deposit By Credit

Card Select Enquiry By : @ Transaction Date

) Posting Date
From : [0 v|/ 07 v]/[2ms |

o]
Enguiny
P, -]
Under ‘Enquiry Details’ tab: The search criteria to be entered.
Operator ID The operator ID under which the account is registered under will be
displayed.

It is defaulted to crimsonlogic operator ID.

CrimsonLogic Pte Ltd Page 3|22
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Account ID

User ID

Under ‘Enquiry Details’ tab:

Select Enquiry Type

From

To

Click on ‘Submit’ button

The account ID which was registered.

It is defaulted to the user’s account for logging into the system.

If the user who logs into the system is also the Administrator, he or she
will be able to view all the transactions performed under the account
ID.

The user ID of the account entered in the previous field is to be entered.
This field is optional.

If the user who logs into the system is not the administrator, he or she
will only be able to view transactions perform under that particular user
ID.

The type of enquiry and date range is to be entered.

Allows viewing of transactions within a date range in a particular
month.

Available information will be current month + the past 3 months.

Select only one of the radio buttons:

(i) Transaction Date

(ii) Posting Date
Choosing “Transaction Date” will display those transactions that are
made
within the date range specified in the fields below (dates specified
included).
Choosing “Posting Date” will display those transactions that are
received by the billing system within the date range specified in the
fields below (dates
specified included).

This is the date with which the search will start from.
Select DD (Day) and MM (Month) from the list box.
Enter the valid year. Valid format is DD/MM/YYYY.

This is the date which the search will end at.
Select DD/MM from the list box.
Enter the valid year. Valid format is DD/MM/YYYY.

This will bring you to page 2 of this option.

The screen below is page 2 of this option.

The transactions retrieved are the summary of those made within this
date range.
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Page 02

kﬂl\r\g Solufions
— e amns pora

Daily Transaction Enquiry Details
By Account

Transaction Enquiry ]
Payment Enquiry
_ Role: Administrator ‘mm
Account Operator ID: enimsonlogic W) 0 for Datall Tranmacticn
_ Account 1D: peice01
A Caiin Co Account Name: peicc01
oEPOSIT ADMIN Posting Date: From 01/06/18 To 30/06/18
Deposit Enguiry
Add Daposit By Cradit Page 1 of 1
User ID: WA
[ oo | rapate | postome ] cherpecsdenesc | tmcer | meam | on | on
1 30/06/18 30/06/18 GST SGD 5.6 1 NA
2 30/06/18 30/06/18 NEAT ACCT SUB SGD 1 MTHLY
3 30/06/18 30/06/18 NEAT ACCT REG SGD 0 1 ACCT
4 30/06/18 30/06/18 PCF ACCT SuB SGD 80 1 MTHLY
L] 30/06/18 30/06/18 PCF ACCT REG 56D o 1 ACCT
Sub Total : SGD 85.6
Total Amount : SGD 85.6
Maaal

User ID. The user Id will be displayed. If the User Id is not entered during search, then
the transactions are grouped by user ID and displayed.
S/No. A running number indicating the sequence number of the transaction

Transaction Date
Posting Date
Charge code Desc

Currency Code

record.

The date on which the transaction was made will be displayed.

The date on which the transaction was posted into the billing system.
Description of the charges.

The Currency code in which the transaction was done.

Net Amt The amount excluding GST for the transaction will be displayed.

Quantity The total quantity for which the transaction was made will be displayed.
UoM The Unit of Measurement of the transaction will be displayed.

Sub Total The sub total of the net amount of the transactions for the grouped User ID

Total Amount

Sorting Criteria

CrimsonLogic Pte Ltd

is
Displayed.

Total Sum of net amount of the transactions within the specified date range.

User can click on any of the header to sort the display accordingly.
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To view Details

Click on the “Click for Detail Transaction” link to export the detail

Transaction transactions
within the specified date range to the excel sheet.
A prompt window will pop up to prompt the user whether to open the file
from its current location or to save it into a local disk as shown on the next
page.
Page 03
Gﬂmﬁhyﬁm e INGapoRE 117611 A
b Cick on the app -5
Daily Tr ction Enquiry Detail
Daily Transaction Enqui ®"Acount
By Account
Operator ID:  crimsonlogic
O Ty J criteria AccountID:  peiceOl
Paymant Enquiry Account Name: poccdl
Role: Posting Date: From 01/06/18 To 30/06/18 - .
E— Operator ID: ) it for Dot Transacton
[EREBTEARBASHIN  Account 10:
e G pccpum ame: S S P I S e R Y
_ Posting Date: 1 WA 30/06/18 30/06/18 GST 5GO 5.6 1 NA
Deposit Enquiry 2 NA 30/06/18 30/06/18 NEAT ACCT SUB SG0 0 1 MTHLY
Add Deposit By Cradit 3 WA 30/06/18 30/06/18 NEAT ACCT REG SGO 0 1 ACCT Page 1 0of 1
. K WA 30/06/18 30/06/18 PCF ACCT SUB SGD 80 1 MTHLY
User ID: N/A s WA 30/06/18 30/06/18 PCF ACCT REG $GD 0 1 AcCCT
e [ e | T s I T
1 30/06/18 56 1 NA
2 30/06/18 o 1 MTHLY
3 30/06/18 EE v o 1 ACCT
4 30/06/18 80 1 MTHLY
5 30/06/18 30/06/18 PCF ACCT REG SGD o 1 ACCT
Sub Total : SGD 85.6
Total Amount : S60 85.6
=
Pretty Print You may click on the “Print Preview” link to view a printable page of the

CrimsonLogic Pte Ltd
Private information- to be distributed to users only.

transaction summary. A prompt window screen will pop up. Below shows a
sample of the content in the new window.
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Page 04

4 A | B |
4 Oparator 1D - cnmsonlogic

§ Account ID - peicc0t

6 Account Nama  peicc01

7 UserlD

8 Posting Date - From 01/06/18 To 30/06/18

c

9 |
10 SMNo UseriD TxnDate Post Date ChargecodTran Cur  Net Amt GST Qty UoM Remarks 1R ZRemarks ZRemarks 4Remarks SRe (¢ 1 ¢
L

" 1 NA 30/06/18  30/06/18 PCF ACC1SGD 0 0 1ACCT  NA NA NA NA NA

12 2NA 30/06/18  30/06/18 PCF ACC1SGD 80 56 1MTHLY  NA NA NA NA NA w

13 INA 30/06/18  30/06/18 NEAT ACCSGD 0 0 1MTHLY  NA NA NA NA NA N .
1“4 4 NA 30/06/18  30/06/18 NEAT ACCSGD 0 1ACCT  NA NA NA NA NA W

15 SMNo UserlD  TxnDate Post Date ChargecodTran Cur Net Amt  GST Qty UOM Remarks 1Remarks ZRemarks :Remarks 4Remarks £R¢ ‘

Detailed Transaction Enquiry Ex 0 > -
+* 0%

b. General Enquiry - Payment Enquiry

There are 4 pages in all for the Payment Enquiry. The screen below is page 1 of this option.

Menu Option

Chck on the portals v
avigation Menu
Iransaction Enquiry -
ayment Enguiry S—
= Your billing ®quireme
Account
_Vl.lcom' fo NETWORK BILLING SYSTEM [ 4
legister Credit Card Billing is and always will be an important part of any business operation. A good billing system, therefore, not only saves money and resources, it also allows
end users to easily access their bills at anytime. With the growing emphasis on customer satisfaction, businesses will now have to look to new technologies to
improve their overall billing process.

Jeposit Enquiry
1dd Deposit By Credit
ard

Why you should use the Network Billing System?

CrimsonLogic’s Network Billing System is a single solution that caters to all your billing needs from incorporating flexible pricing plans for each product or service to supporting

multiple currencies and payment options. In fact, the system can also integrate your payables and receivables with your General Ledger providing you with a more wholistic

approach to billing,

Blling Enqury
Teems of Service | Privacy Pokcy
Copyright © CrimsonLogic Pte Lid 2018, All ights reserved. Mo partion of this web site may be used o reproduced without the prior written consent of Cs Pe Ltd, CrimsonLogic ard the O Shell Device are trade marks of CrmsonLogic Pre Lid.
CrimsonLogic Pte Ltd Page 7|22
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Page 01

“Billmg Solutions

* Indicates mandatory Feld
Transaction Enquiry i mencetery

e

Role: Admerastrator
Accaunt
caromrcanp aomin "IV e
Lo Account 1D * @ peicc02
s _
oosraoin ' L
Value Month = : Ty !

Deposit Enquiry
Add Deposit By Credit
Cart !

o]

For customers paying by GIAO, please note that the payment details are available every Sunday. If a Public Holhday falls durng the week. the payment details will be made available the following Tuesday. Should 2 or 3
Public Hobdays sccur within the weak. the paymant details v than be made available the following Wednasdsy o Thursday respectivaly

In sddition to viewing your curTent month's transactians, you can also view all transactions made in the last 3 months. However, payment infarmation beyond this 1-month period will not be available.

Edlng Engury.
Terms of Sernce | Privacy Pobicy
Coovraht £ CremsonLomc Pte Ltd 2018. Al nabts reserved. Mo nortion of this web ste mav be used of recroduced without the bnor witten consent of CimsonLoos: Pte Ltd. CrimsonLoaic and the Crimsonioaic Shell Device are trade marks of Cimsontoaw Pre Lid
Under ‘Search Option’ tab: The search criteria to be entered.
Operator ID The operator ID under which the account is registered under will be

displayed.
It is defaulted to crimsonlogic operator ID.

Account ID The account ID which was registered.
It is defaulted to the user’s account for logging into the system.
If the user who logs into the system is also the Administrator, he will be
able to view all the payment information under the account ID

Value Month The Value Month for which the user needs to enquire should be
selected.
Available information will be current month + past 3 months.

Click on ‘View’ button This will bring you to page 2 of this option.
The screen below is page 2 of this option.
The transactions retrieved are the summary of those made within this
date frame.

CrimsonLogic Pte Ltd Page 8|22
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Page 02
Billing Solutions

e

Transacron Enaury B Scarch options
Role:
Operator 1D:

crorr camo apwn oot

oepostraomm T

Administrator
enmsonlogic
peicc02

peiec02

i Month: 07/2018 (mm/yyyy)
SO0 eusen v Contty [ cotiection petails
Page 1 0f 1
B e ot e ——
e of e e o
S/No. A running number indicating the sequence number of the value dates
in the selected month.
Value Date The date whereby there is successful collection for this account.
Mode This is the collection mode through which the payment was made on
this value
date. This could be
Cash mode
GIRO mode
Deposit mode
Credit card mode
Paid Amount Amount paid on this value date is displayed.

Total collected amount

Click on the “Value
date”

[ i ——
P—

Total amount collected on this value month is displayed.
This will bring you to the 2nd Page. This page will show the

breakdown by user ID
for the particular value date selected.

peiccaz

Sreaiaon of vana Data Setasz

Page 1 of 1

“;J
I

CrimsonLogic Pte Ltd

Page 9|22
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Paid Amount

Click on “Go to
Collection Details
(Account) page”

Click on “Breakdown of

Value Date details”

Page 04

g Billing Sokutions

Transsction Saquiny

Paymant Enauiry

Account

Register Credit Card

Depasit Enquiry

Add Deposa By Credd
Card

[l scarch options

Role:
Operator 10:
Account ID:
user 1D:

Value Date:
Collection Mode:

-

2z
3

s

Ciick on the appiication

e
By Transaction

Account Nama:

B coliection Details

Page 1 of

BT — T T eesssssss—" e L T T e
30/08/ 2018 PCF ACCT REC 1.0 accT -0 o
Joeaons AT accT REG 10 scct x
30/06/ 2018 MEAT USER SUB 10 LY o

30/06/2018
30/06/2018
30/08/2018

Amount paid by this user on the selected value date is displayed.

Click on this page will take you to the Page 1.

This will take you to the Page 3 of the value date enquiry called
Customer Value

Date Enquiry (Transaction). Here the detail transactions made on this
value date

is displayed. This page is shown below.

Ciick on the portais v/

Adminsstrator
crimsonlagic
peicc2 Go to Collec:

peicc02

05/07/2018
Credit Card

PCF ACCT SU8 10 MTHLY 50

BEoki
2

NEAT USER SUB L0 s
NEAT ACCT S8 10 s
Toest .50 s0.0¢

Grand Total s

Collection Details:
S/No.

Usage Date:
Product Description
Quantity

Unit of Measure
Tax Amount

Txn Amount

Last page

Click on “Go to
Collection Details

(Account) page”
Click on “Go to

Collection Details (User)

CrimsonLogic Pte Ltd

This displays all the detailed transactions for which the collection was made.

A running number indicating the sequence number of the user IDs.

The dates on which these transactions were made by the user is displayed.

Description of the charges.

Total Quantity of the charge is displayed.

The Unit of measurement of the transaction will be displayed.

The Tax amount of the transaction will be displayed.

The transaction amount excluding the tax will be displayed.

On the last page, there will be a total for each of the ‘Tax Amount’ & ‘Paid
Amount’ column and a grand total.

Click on this page will take you to the Page 2.

Click on this page will take you to the Page 3.

Page 10|22
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pagen

Click for Detail This will enable you to export the transaction details into MS Excel format.
Transaction

Print Preview Pretty print format.

Page 05

G.ma Sohstions

CRIMSONLOGIC PTE LTD s
31, SCIENCE PARK ROAD, THE CRIMSON

SINGAPORE 117611

Navigation Menu Payment Enquiry o
| By Transaction Transaction Summary Details
TSRS Sl B search Options Operator 1D ermaonlogic
Payment Enquiry Account 1D: peicco2
Role: Account Name: peicco2
Account Operator 10: Value Date: 05/07/2018
Account 1D: Collection Mode: Credit Card Go to Collection Detais (User) page

Go to Collection Details (Account) page

Kagister Credit Card S T0e 'S/No. Q
R oo o i il 5 M s i oot
'G AccT 1.0 .00 t Previe

Deposit Enauicy Value Date: 1 30/06/2018 PCF ACCT RE! -00 -
Collection Mode: 2 30/06/2018 NEAT ACCT REG acct 1.0 00 .00
'~ ens e 3 30/06/2018 NEAT USER SUB MTHLY 1.0 .00 .00
a 30/06/2018 PCF ACCT SUB LY 10 s0.00 s5.60
Be s 30/06/2018 NEAT USER SUB. MTHLY 1.0 00 -00
s 30/06/2018 NEAT ACCT SUB MTHLY 1.0 00 00 ——
Total Amount = 56D 85.60
5/Mo. | vax Amount | ¥xn Amount |
t 00 00
~ g Ei E=E)E= v . %0
N 2006 00 ™
. 300672018 SCF ACCT SUB. 10 Ly 560 80.00
s 01062018 NEAT USER SUB 1.0 L 00 o0
B 2002018 NEAT ACCT SU8 10 MrHLe 00 0
Totat 5.0 80.00
Grand Total 8360

Chick on the portals v

e D e G e ) e e Py N g TR
1
Deposk Enquiry 2 Operator 1D . crimsonlogic
Add Depasit By Cra| 3 Account ID  peicc02
Card 4
5 SMNo UserID  TxnDate ChargecodTran Cur Net Amt  Tax Amou Qty oM App Tran IRemarks 1Remarks zRemarks : Remarks 4 Remarks £Remarks £ Collection Collection Date
6 1 VA 30/06/18 PCF ACC1SGD 0 0 1 ACCT N/A NA NA N/A N/A NA NA PAID 05/07/18
7 2NA 30/06/18 NEAT ACCSGD 0 0 1 ACCT NA NA NA NA NA NA NA PAID 05/07/18
8 3 poigadec0:  30/06/18 NEAT USE SGD 0 0 1 MTHLY WA NA NA N/A N/A NA NA PAID 05/07/18
9 4 NA 30/06/18 PCF ACC1SGD 80 56 1 MTHLY  NA NA NA N/A N/A NA A PAID 05/07/18
10 5 pegurec0z  30/06/18 NEAT USESGD 0 0 1MTHLY  NA NA NA NA NA NA NA PAID 05/07/18
1 6 NA 30/06/18 NEAT ACCSGD 0 0 1 MTHLY  N/A NA NA N/A N/A NA NA PAID 05/07/18
12 SMNo. UserID  TxnDate ChargecodTran Cur  Net Amt  Tax Amou Qty uom App Tran lIRemarks 1Remarks ZRemarks :Remarks 4Romarks £Remarks € Collection Collection Date
13
1"
15
16
17
18
19
Payment Enquiry [ ‘. ’
CrimsonLogic Pte Ltd Page 11|22
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2. TAXINVOICE

a. Tax Invoice - Account

The bill issued by crimsonlogic can be enquired online and printed out by a user via this module.
Bills are issued to all subscribers.

Menu Option

Billing Solutions
v 5
Click on the application V| H Click on the portals v

Navigation Menu

Transaction Enquiry —

Payment Enquiry

Welcome fo NETWORK BILLING SYSTEM =

Register Credit Card Billing is and always will be an important part of any business operation. A good billing system, therefore, not only saves money and resources, it also allows

end users to easily access their bills at anytime. With the growing emphasis on customer satisfaction, businesses will now have to look to new technologies to

T mbrove their sveral iing process
Deposit Enquiry

Add Deposit By Credit

Card

Why you should use the Network Billing System?

CrimsonLogic’s Network Billing System is a single solution that caters to all your billing needs from incorporating flexible pricing plans for each product or service to supporting
multiple currencies and payment options. In fact, the system can also integrate your payables and receivables with your General Ledger providing you with a more wholistic
approach to billing.

Billing Enquiry
Terms of Service | Privacy Policy
Copyright ® CrimsonLogic Pte Ltd 2018, All rights reserved. No portion of this web site may be usad or reproduced wiithout the prior written consent of CrimsonLogic Pte Ltd. CrimsonLogic and the CrimsonLogic Shell Device are trade marks of CrimsonLogic Pte Ltd.

There are altogether 2 pages for the bill enquiry by account module.

The screen below is page 1 of this option.

Page 01

it | e [y ccun | rduct e il Ok | s e[ resdbock | mbot v [stemap s et

oy Cmerione
Click on the portals v
(OIS Tax Invoice
Transaction Enquiry Account ID: peicc01

womoree prypreeTwTES s

85.6
Account
Register Credit Card

|EEEGESRBRTI - 7. ivvoices for the current month can be downloaded on the 2nd day of the next month. %%
Deposit Enquiry Tax invoices of the last 3 months can be downloaded directly from the system. However, if you require invoices beyond the 3-month period, please contact us at Tel:68877888 for assistance. Please note that a fee will be

imposed for such requests.

All our generated bills are in PDF Format. To view them, you will need Adobe Acrobat Reader ™ 4.0 or higher. If you do not have a copy of this software, please download your free copy now. ﬂ

Add Deposit By Credit
Add Dapcatt By Credi (AP®
Mabe

Billing Enquiry
Terms of Service | Privacy Policy
Copyright ® CrimsonLogic Pte Ltd 2018, Al rights reserved. No portion of this web site may be used or reproduced without the prior written consent of CrimsonLogic Pte Ltd. CrimsonLogic and the CrimsonLogic Shell Device are trade marks of CrimsonLogic Pte Ltd.

Under ‘Criteria’ tab: The search criteria for the bills are to be entered.

Operator ID The operator ID is to be selected.
Operator ID cannot be left blank.
It is defaulted to crimsonlogic Operator ID.

Account ID The account ID which was registered.
It is defaulted to the user’s account for logging into the system.
If the user who logs into the system is also the Administrator, he will be
able to view all the payment information under the account ID

CrimsonLogic Pte Ltd Page 12
| 22
Private information- to be distributed to users only
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Click on ‘Submit’ button This will bring you to Page 2 of this option.

- Home Tools 20180630-001163... X @ signin
Billing Solutions
oy Comerie
& Gk D A B EQ| OO 1 N ®H OO
(ST Tax Invoice
: Crimsonlogic
Transaction Enquiry Account ID: pi Selai g -
T o o | :
el . 2018063
Account
[eRepIT caRD ADMIN | o
- o odeRELTD e e
Register Credit Card 31 SCIENCE PARK ROAD THE CRIVSON e
SnGaRnE 1711
[CEFOSTRRBHININN - vox invoices for the cur =
Deposit Enquiry Tax invoices of the last 3 m S_ﬂynn.lmdﬁ
imposed for such requests. ‘Balanca fom Proviom BE():
Add Deposit By Credit _ 3 NS Trmsscien
Card All our generated bills are in e g R —
Vi Dan e At
P ——
JUN2018 ‘Tramacson:
B Tomecim Decpin o o
e mam 1m ey
I e on
Tot
Copyright ® CrimsonLogic Pte Ltd 2018. All rights reservet
ot rme - omw
S5 = =
Note :
1 GST Code: (T) - 09)-NoSupply @)-
L T 307 Fad -
(Comog AT R o IR
3 B e oo i s o g
< g -

Under ‘Invoice Number’ The invoice numbers for the selected account will be displayed as a

Column: hyperlink.
Bill will be available online for a period of 3 months before it is being
archived.
Click on Invoice You may click on the invoice number to view or save the tax invoice
Number which is in pdf format.
CrimsonLogic Pte Ltd Page 13| 22
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3. CREDIT CARD ADMIN
a. Credit Card Admin - Register Credit Card

This option is used to register the credit card to be used for subsequent deductions for the transactions
made by the registered account id. Only account id with payment mode as credit card can access this
page. Only billing Administrator is able to access to register the credit card details.

Menu Option

- :;w billing MYuirements

Welcome to NETWORK BILLING SYSTEM ' 4

laguster Credt Cand Bdlling s and always will be an important part of any business operation. A good billing system, therefore, not only saves money and resources, it also allows
end users to easily access their bills at anytime. With the growing emphasis on customer satisfaction, m-lmhmwlwkmnum
improve their overall billing process.
Jepasit Enquiry
' 44 Dapost 8y Crede

Why you should use the Network Billing System?

CrimsonLogic’s Metwork Billing System is a single solution that caters to all your billing needs from incorporating flexible pricing plans for each product or service to supporting

multiple currencies and payment options. In fact, the system can aiso integrate your payables and receivables with your General Ledger providing you with & more wholistic

approach to biing.

Engqury
. ) o . .  Yerms of Service | Prwvacy foky
Chick on the appiication v Cick on the portals v/
Credit Card Information
Registration
S M I Click button te setup your credit card with our system
Payment Erquiry
Operator 1D ; cnmsanbogec
Accaunt Account 10 : peiccdd
Currency : SG0

Register Credt Card | Is-mummm: 7 v/ @ v/ R0 I
Dapast Enguiry
2 » Piase note, $0.01 amount i3 use for pre-suthorire and it wont deduct from your account.

Flease rogeater 3 credt card which has axpiry date moce than 90 days from todays date Once rou chck on the Regiter buttor, rou will be redirected te our payment pronder (WireCard) to sacurely mput
the required credd card detais Whan you have completed the credi card regiatration, rou wil be re-directed back ta cu bilng system

Canceilation/Refund Policy

Subpect to our approval may request for of 8 credit # servces have mot been rendered.

For Cancellation of 4 credit card transacton kindly call our sales operation central telephone number +65 68877111 cption 3 for refund.
Upon compiation of the above process, we will notify you of the cutcome.

[Chagwnr ]

Bilkng Enquiry
Terms of Servce | Privacy Pelcy
Capyraght © Cremsanioge Pte Ltd 3018, Ml rghts reserved. Mo porton of thes web ute may be used or mproduced wihout the pror smiten consent of Cnmeonlage e Lid. Crirmsoniogec and the Crmsonioge: Shell Oevice are trade marks of

Under ‘Register Credit To register credit card, the below fields to be entered.

Card’ tab:
Operator ID The operator ID is to be selected.
Operator ID cannot be left blank.
It is defaulted to crimsonlogic Operator ID.
Account ID The account ID which was registered.

It is defaulted to the user’s account for logging into the system.

CrimsonLogic Pte Ltd Page 14 | 22
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Service Commencement This Date is only applicable for new account id. Existing account id cannot
Date see this field while updating its credit card.

Click on ‘Register button This will bring you to Page 2 of this option. (Redirect to our payment
provider wirecard to key in the credit card details)

Page 02

(N :
& e wirecard

IMPORTANT:

Pay to Merchant
Reference Mo
Amount

Please click 3 loge below to select your payment type

VISA !,

Please select the payment type to goes to card info page (Page 3).
Page 03

Qe wirecard

3
VISA

Please note that you may be reduected o your bamk's page to suthorie the
o

Key in the card details in page 3 and click on submit.
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Page 04

( :
& #ze.  wirecard
Your transaction is successful

Merchant Name  : Wirecard UAT Actoumt - 30
Reference o 1 By 201712190951161401

Amount 1560 0.1

Card Type Vs

Approval Code  : £379¢1

Transaction + 19 Decemiber 2017 09:55:21
date/time

Please print this page as a reference for your transaction.
To continue, please click '0KC.

O you wil be atomatcally redwected 1 the next page withe 20 seconds
[RCZ3 [

Copyright © 2016 Wrecart | Systems@Work Ptz L1d. Al ights reserved

Success message After registration completed

Page 05

oo g

Credit card registration successhul

Transaction Enquiry
Paymant Enquiry.
Accaunt

Registar Credit Card
Depasit Enquiry

Add Dopocit Oy Cradh

Tarrms of Service | Prvacy Poboy
Coumeriaht # Crimannd sse Ota. L4 7018, Al riabts resarvad, Mo rartion of Hia wab s mav ba. waad or racrdurad without tha rrice writan conssnt of Criemacni scse Tta |4, Crimannt anie nd tha Cramanal anie Shall Davics ses trade. mark of Criemaned anse Db L4

Click ok or wait for 20 secs to go back NBS Application.

CrimsonLogic Pte Ltd Page 16 | 22
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DEPOSIT ADMIN

Deposit Admin - Deposit Enquiry

This option is to enquiry deposit history. Only account with the payment mode as deposit can access this
page.

Menu Option

4

- ;wbllng ?

Welcome to NETWORK BILLING SYSTEM [ §

\ccount

Billing 15 and always will be an important part of any business operation. A good bdling system, therefore, not only saves money and resources, ¢ also allows
end users to easly access their bills at anytime. With the growing emphasis on customer satisfaction, businesses will now have to look to new technologies to
improve thew overall biling process.

Why you should use the Network Billing System? %

Cnimsonlogic’s Network Biling System is a single solution that caters to all your biling needs from incorporating flexible pncing plans for each product or service to supporting
memmemmhfm.mnmmm«w'nmmwnw“mmmiwmmm.mmm
approach to N

Bllng Encury
Copwright € Cremsonioce Pte L84 2018 ummm—udu—e-mh_-mmd::m“xdm&Lnmuuﬁwaumnmmdwsnn
Page -01
Biling Soluions
‘““’ Cickon e poriat
Admnestrator
cnmsonlogic
padep02
[ [ —
Depost Enguery * Indhcates marcatory Fed
:l-ll'l‘n-ilro-a
g By
Coameicht € Crimanai i e ] 3048, A8 ik reaarec, Mo matio of thie b s s b o roarn LSt s i b emcact of Crmanmd i P 11, Crimannd i el fha Cmannd e Shall D e s e of Crimenninsic e 13
Operator ID The operator ID is to be selected.
Operator ID cannot be left blank.
It is defaulted to crimsonlogic Operator ID.
Account ID It is defaulted to the user’s account for logging into the system.
Month Select the Month against the account Id.
Click on ‘Submit’ Click on submit to view the deposit details for this month
CrimsonLogic Pte Ltd Page 17 | 22
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Page -02

Click on the portals v

Billing Engury

Tarms of Service | Privacy Pokcy
Comerabt © Crimeontome S Lid 2018, Al nabis resarved. Mo sartion of this web ste mav be used or rerodured vatheut the orior written masent of Crimsnnt aoe Pte Lid. Crvmsant o and the Crimsani ame Shell evice ars trade marks of Crmsonl oo e Lid.

Click on back button to go back to parent page.

Page -03

Billing Solufions
o= :
 Gack on e appication v | i Cick on the portals v
Deposit
Enquiry
Transacbon Enquiry l .
Paymant Enquiry
cworcs ol Admsraor
Operator ID * : cnmsonlogic
cncorreamononn —
Maonth [—selact—] W
Register Credit Card N
Note
- Plgase note that only accounts with cayment mode as desost will be shown.
Depost Enguery * Inducates mandatory feld

Billing Erquiry

Tarms of Servics | Privacy Polcy
Crmericnt 8 Uit v Do |44 HHR M risibe rasmrcad i mnrbin of S anb sitm s b - maed o rmmemcdiracd v # b iy rbbam rmmveart of (el mie Dha, (3. rimanni ie 2 #ha Crimannl s Shall Daien srm brads marks o Cremamel anie Db (44
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b. Deposit Admin - Add Deposit by Credit Card

This option is for topping-up deposit used for payments. Only payment mode as deposit can access this
page.
Menu Option

= Your billing T®Yuirement:

Billing s and always will be an important part of any business operation. A good billing system, therefore, not only saves money and resources, it aiso allows
end users to easily access thewr bills at anytime. With the growing emphams on customer satisfaction, businesses will now have to look to new technologres to
improve their overall billing process.

s —

e Welcome fo NETWORK BILLING SYSTEM [ ]
legister Credit Card

wesosttADIN

Why you should use the Network Billing System?

CrimsonLogic's Network Billing System is a single solution that caters to all your billing needs from incorporating flexible pricing plans for each product or service to supporting

muitiple currencies and payment options. In fact, the system can also integrate your payables and receivables with your General Ledger providing you with a more whokstic
approach to billing.

Biflng Enquiry

Terma of Service | Privacy Pobcy

ekt bt i T $ 08 VRSSO i e ad B cbln ol e b e e o o e o bt et B 408 Pt b e o

Operator 1D : cnmsonlogic
Account Account 1D : podepdl
[CREDIT CARDADMIN  Currency - 560
Ragister Cradd Card Outstanding Balance L]
[okPOSTTADMIN | Availabic Deposit 5
Daposit Enquiry Deposit On Hold : 0
E‘D-u-lum
[l Deposnt Detaits
Remarks :
Plaare note that deposit amount will be rounded to I decimal places
(=3
T
Add Deposit To Add Top Up, below fields to be entered.
Operator ID The operator ID is to be selected.
Operator ID cannot be left blank.
It is defaulted to crimsonlogic Operator ID.
Account ID It is defaulted to the user’s account for logging into the system.
Deposit Amount Input a valid amount to top up the deposit account.
Click on the NEXT button to navigate to the next for confirmation.
CrimsonLogic Pte Ltd Page 19| 22
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Page -02

Biling Solusions.

e Cick on he patas v
o
N Sy [l oeposit Confirmation
Paysiant Sy Total Amount : SGD 100.0
axmwoice
Account Once you click on the Submit button, you will be re~directed to payment provider (WireCard) to securely input the required credit card detais At the end of the Top-up process, you will be re-directed back to our billng
cneorrcanoaovn

Cancellation/Retund Policy
—

may request for of 8 credit card # services have rot been

renceres
For Cancellstion of 8 cradit card transaction kindly call sur saies speration central telaphone number +65 68877313 eption 3 for refund.

Oeport Enaury Upen complation of the above precess, we wil nethy you of the outcome
244 Depess 3y Crede
=]
Billng Erqury
- - s . o e R A

Click on Submit

Click on cancel

Re direct our payment provider to securely input the required
credit card details to top up the deposits.

To get back to Add Deposit page.

The next three pages show the navigation through our payment provider wire card pages.

Page -03

seconc «  wirecard

IMPORTANT:
Pay to Meschant  : Wirecard UST Aczour
Reference Mo : Bay2017171811470373501

Amount 2USD 3.0

Phease click 2 loge below to select your payment type

vusa @0

=N

Copyrght € 2016 Wrwcard | Svrmems@wWork fua 52, A Aghts rasarved

CrimsonLogic Pte Ltd
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Page -04

(M .
oI S T wirecard

EASYPAY

Verified by
VISA

Plaase note that you may be rediracted 1o your bank's page to suthorise this
transaction.

Please enter payment card details
Cradi Card Nuambar: *

T

Expiy Date: *

R |

v -
C————
Cand Hoidar Hamas

T

i (] iy

Copyrighs © 2916 Warmcard | Systmrm@ o Pum i Al ights revarved.

Page -05

@’ % wirecard
| easvonr |

Your transaction is successful

Merchant Mame 1 Wirscard UST Acczunt
Reference Mo 1 EP3y2017121611470373501

Amount 1usD88
Card Type Vs

Approval Code 1 384722

Tramsaction + 38 December 2017 11:51:24
date/ time

Ploase print this page 25 3 reference for your transaction.
To continue. please cick 0K

Or you wil be automatically redwrected 10 the next page within 20 seconds
e ]

Copyright € 2036 Weecard | Symams@ Work 7ta L2, Al nghcs reservec.

Once the credit card transaction is successful, click ‘ok’ to go back to NBS page below

Page -06

5 13 oo [ | B —
‘hw =
Ciick on ihe application v H Click on the portals v/

Amount of SGD 100 was successfully deposited. SGD 100 was deducted from credst card.

(s

Sing Enqury
. Temwsof Service | Prvacy Pobey . IR
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5.Security

Security Remember to clear your browser cache after your logout from
the application.

PROPRIETARY INFORMATION

This User Manual contains information which is proprietary to CrimsonlLogic Pte Ltd. No part of this
User Manual may be reproduced in any material form (including photocopying or storing it in any
medium by electronic means and whether or not transiently or incidentally to some other use of this
publication) without the written permission of CrimsonLogic Pte Ltd except in accordance with the
Copyright Act of Singapore (Cap. 63).
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